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Terms used: 
Bank – SC “Citadele banka”.   
Customer – a legal person, with whom Agreement is concluded. 
Application – the application for opening and maintenance of the 
Account pursuant to the proforma stated by the Bank, to be filled in by 
the Customer.   
Account – the Customer’s current account with the Bank. 
Account Statement – a document where funds movement in the 
Account is reflected over a specific period of time and which states the 
funds balance in the Account at the beginning and at the end of such 
period. 
Account Currency – one of the currencies the Bank states exchange 
rate for. 
Services of Remote Account Management – the Bank’s services by 
whose means the Customer may manage its accounts opened with the 
Bank without coming to the Bank in person (Citadele Internetbanka, 
DIGI:: FIRMA, fax settlements, etc.).    
Agreement – the arrangement between the Bank and the Customer 
for opening and maintenance of the Account, the Application and 
these Terms being integral parts thereof. 
Monocurrency Account – the Account type, upon choosing which the 
Customer may only keep his/its funds in the Account and make all 
transactions for increase (incoming) and decrease (outgoing) of the 
Account balance in the Account Currency. 
Multicurrency Account – the Account type, upon choosing which the 
Customer need not set the Account Currency, because all incoming 
funds are credited and kept in the Account in the currency stated in 
the payment document, provided the Bank states exchange rate for 
such currency.  
Terms – these Terms of the Opening and Maintenance of a Current 
Account. 
Parties – the Bank and the Customer taken together. 
Order – an order submitted by the Customer of the form set by the 
Bank for execution of banking operations with the funds available in 
the Account. 
GTB – General Terms of Business of the Bank. 
 
1. General Provisions 
1.1. The Customer’s signature in his/its Application certifies that 
he has studied the Terms in full, understands and agrees to and 
undertakes to comply with the same.  
1.2. The GTB stipulate the requirements for execution, 
submission and authorization of orders, terms governing execution 
and refusal to execute an Order, procedure for informing the Customer 
of banking operations performed in the Account, as well as other 
terms governing servicing of the Account that are not specified in the 
Terms.  
1.3. The Order execution terms and terms for transfer of 
payments addressed to the Customer account, as well as all of the 
commission fees, interest rates and exchange rates applicable to 
account operations are stipulated in the services pricelist of the Bank. 
The Bank shall notify the Customer of changes in the pricelist under 
the procedure stipulated in Clause 3.13 of the Terms.  
1.4. In cases where the person signing the Application on behalf of 
the Customer is not authorised to represent the Customer, the signatory 
proper undertakes all the Customer’s liabilities under the Agreement as an 
individual.  
1.5. Signing the Application, the Customer represents that: 
1.5.1. the Customer’s activities are and will be lawful, and the same are 

not and will not be related to laundering of proceeds derived 
from criminal/unlawful activities; 

1.5.2. will ensure that the source of funds paid in/credited to the 
Customer’s Account should be lawful. 

1.6. The Agreement shall be considered concluded from the 
moment of the Bank opening the Account for the Customer . 

 
2. Rights and Obligations of the Customer 
2.1. Opening the Account and using the same, the Customer shall be 
obliged to submit/present all documents requested by the Bank. The 
Customer shall be responsible against the Bank for authenticity and 
completeness of such data.   
2.2. The Customer shall be obliged to notify the Bank of any changes 
in the data and/or documents submitted by the Customer to the Bank 
before opening his/its Account or over the validity of this Agreement 
immediately. In cases where the data fails to be submitted in time, or 
incorrect or incomplete data is supplied the Customer shall reimburse 

the Bank for all losses sustained thereby as a result of failure to fulfil 
this provision. 
2.3. The Customer shall submit Orders to the Bank in person or by 
using Services of Remote Account Management. Orders shall be made 
pursuant to the Bank’s requirements. The Customer shall be responsible for 
authenticity and completeness of data stated therein.  
The Customer understands and agrees that the Bank uses the services 
of third persons, including those of correspondent banks, in execution 
of funds transfers or other bank transactions to the Customer’s order. In 
this case the Bank shall not be responsible for execution of the 
Customer’s order where the same has failed or has been delayed 
through the fault or inadvertence of third persons. 
3. Rights and Obligations of the Bank    
3.1. The Bank shall consider the Customer’s Application for 
opening an Account within 10 (ten) working days upon its receipt at 
the Bank.   
3.2. In cases where a positive decision is passed, the Bank shall 
open the Account – a Multicurrency or a Monocurrency Account for 
the Customer and maintain the same pursuant to instructions given by 
the Customer and provisions of this Agreement. In cases where a 
negative decision is passed the Bank shall notify the Customer 
accordingly, without stating reasons of the refusal.  
3.3. The Bank shall be entitled to credit the Account with any funds 
transfers or cash payments.    
3.4. The Bank shall be entitled to credit the Customer’s Account with 
a payment pursuant to the Account number stated in such payment only. 
The Bank shall be entitled not to credit the Account with funds in cases of 
justified doubts concerning conformity of the Account’s requisites in the 
payment. The Monocurrency Account shall only be credited with the 
Account Currency such Account is opened in. In cases where the payment 
currency differs from that of the Monocurrency Account, the Bank shall 
exchange the payment amount into the currency of the Monocurrency 
Account without the Customer’s acceptance at the exchange rate stated by 
the Bank as of the moment of the payment execution. The Multicurrency 
Account shall be credited in the currency stated in the payment document, 
provided the Bank has stated the exchange rate for such currency, and 
unless the Customer has given different instructions.  
3.5. The Bank shall debit the Account with funds requested by the 
Customer (pay out in cash, transfer, render other financial services, included 
those related to use of payment cards) pursuant to the Customer’s Order 
within the balance of funds available in such Account, according to 
instructions given by the Customer in his/its Order.  
3.6. The Customer authorises the Bank to debit his/its Account 
without the Customer’s Order in the following cases: 

3.6.1. in cases and according to procedures pursuant to legal and 

standard acts of the Republic of Latvia; 

3.6.2. for the services rendered by the Bank; 

3.6.3. in cases where the Account has been credited by error or due to 

lack of other legal grounds; 

3.6.4. as set-off against the Bank’s claims against the Customer. 
3.7. The Bank shall be entitled to refuse to execute any Order of the 
Customer in cases where the Customer infringes/fails to fulfil/fulfils 
inappropriately his/its obligations under the Terms. 
3.8. The Bank shall be obliged to identify the Customer before 
execution of each Order of the Customer. The Bank shall identify the 
Customer and/or compare the signature affixed in the Order with the 
Customer’s specimen signature given in his/its specimen signature card 
visually. In cases where the Customer has given his/its Order using the 
Services of Remote Account Management, the Customer shall be 
identified pursuant to requirements of the agreement/the terms regulating 
procedures of rendering the respective Service of Remote Account 
Management.   
3.9. The Bank shall not be responsible for debiting the Customer’s 
Account pursuant to a forged/unlawfully made and submitted Order, 
provided the signature affixed in such Order conforms to the Customer’s 
specimen signature given in his/its specimen signature card visually, or in 
cases where the Order has been received using the Services of Remote 
Account Management and the Bank has identified the Customer correctly 
pursuant to requirements of the agreement/the terms regulating 
procedures of rendering the respective Service of Remote Account 
Management.   
3.10. At the Customer’s request the Bank shall issue/send his/its 
Account Statement or other information on the Account condition thereto.   
3.11. The Bank shall keep information on the Customer and 
his/its Account confidential. Such information on the Customer and 
his/its Account may only be disclosed to third persons without the 
Customer‘s consent in cases and according to procedures pursuant to 
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legal and standard acts of the Republic of Latvia. 
3.12. The Bank is entitled to make amendments in the 
Agreement, Bank’s fees and charges and GTB unilaterally.  
3.13. The Bank shall notify the Customer of amendments to the 
Agreement, changes in the Bank’s fees and charges and GTB proposed 
by the Bank that affect use of the Account, by publishing the 
respective announcements in customer servicing centres of the Bank 
and at the homepage of the Bank. 
 

4. Settlements 
4.1. The Customer shall charges to the Bank for opening, 
maintenance of his/its account and other services rendered by the Bank 
pursuant to the Bank’s current Terms and Conditions as of the moment of 
rendering the respective service.  
4.2. The Bank shall be entitled to set a respective charge for the 
services not stated in Bank’s Terms and Conditions that the Bank had 
to render in order to execute the Customer’s Order, unilaterally, unless 
agreed otherwise with the Customer. 

 

5. Validity, Termination of the Agreement  
5.1. The Agreement is concluded for an indefinite period of time.   
5.2. The Bank shall be entitled to close the Account in the following 
cases: 
5.2.1. at the Customer’s request – within 10 (ten) working days of 

the Bank from the day of receipt of the Customer’s 
application for closing his/its Account by the Bank;  

5.2.2. unilaterally, sending of 10 (ten) working days of the Bank a notice 
to the Customer in cases where the Customer fails to fulfil or to 
fulfil his/its liabilities against the Bank appropriately; 

5.2.3. unilaterally, without a notice to the Customer: 
5.2.3.1. in cases where the Customer has submitted incorrect 

information or documents to the Bank; 
5.2.3.2. in cases where the Customer has not executed bank transactions 

in his/its Account for more than 12 months, and the Account 
balance is equal to 0 (zero) or negative; 

5.2.3.3. in case the Bank suspects that the Customer or funds available in 
is/its Account are related to laundering of proceeds derived from 
criminal activities or terrorism, or funds available in is/its Account 
are unlawful.     

5.3. Closing the Account, the Bank shall proceed as follows: 
5.3.1. debit the Account with funds due to the Bank before closing the 

Account in cases and according to procedures pursuant to 
paragraph 3.6 of the Terms above; 

5.3.2. upon compliance with the provision pursuant to paragraph 5.3.1 
above, pay out the balance amount to the Customer or transfer 
the same to the account stated thereby, and in cases where the 
Customer has given no instructions to the Bank concerning 
payment of such balance amount, the Bank shall ensure its safe 
custody and payment to the Customer within the term and 
according to procedures pursuant to legal acts of the Republic of 
Latvia; 

5.3.3. retain the Customer’s documents submitted to the Bank when 
opening the Account and using the same. 

5.4. The Agreement shall be terminated after liabilities established by 
use of the Account have been terminated and the Customer has made all 
payments ensuing from such liabilities to the Bank. 
5.5. In the case pursuant to paragraph 5.2.1 of the Terms the Bank 
shall be entitled not to close the Account and not to terminate the 
Agreement in cases where the Account is related to another service of the 
Bank rendered to the Customer. 
 
6. Other Provisions 
6.1. All notices and other information of the Bank to the 
Customer shall be sent to the Customer’s address stated in the 
Application or supplied subsequently in writing and/or to other details 
(e-mail address, telephone, etc.).  
6.2. Legal relations between the Parties shall be regulated by 
agreements concluded between the Parties, other terms of the Bank that 
regulate use of Accounts/payments, the Bank’s GTB and the Law of the 
Republic of Latvia as far as not stipulated by this Agreement.  
6.3. The Parties shall be responsible for failure to fulfil or to fulfil 
appropriately their liabilities under this Agreement according to procedures 
and to the amount pursuant to this Agreement and legal acts of the 
Republic of Latvia. 
6.4. The Parties shall not be responsible for losses related to force 
majeure. 
6.5. Any dispute, disagreement or claim arising from 
Agreement, concerning the same or infringement, termination or 
invalidity thereof shall be settled in Riga International Arbitration Court 
in Riga, in compliance with valid legal acts of the Republic of Latvia 
and the regulations of this arbitration court by sole Arbitrator on the 
basis of the submitted documents. 
 
 

 


